
EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Amenities & Tourism 
Committee: Cllrs Peacock (Chairman),
Mrs Mainstone(Vice Chairman) Mrs Belsey, Dabell, 
Favor, Mockford, Osborne, Sweatman and Wyan 
Mayor & Deputy Mayor
(Other distribution for information only)

Quorum = 1/4 membership =  3 

1st June 2017
Dear Sir/Madam,

Your attendance is required at a meeting of the AMENITIES & TOURISM COMMITTEE to 
be held in the Council Chamber, East Court on WEDNESDAY 7th June 2017 at 7pm. 
Where possible please clarify any points or raise questions before the meeting 
with  the  Clerk  to  ensure  an  answer  can  be  given.    Please note  that  the  report  to 
supplement the agenda has been emailed to your councillor email address, please bring 
those papers to the meeting.
Yours faithfully,

Mrs J W Holden,
Town Clerk.

AGENDA

1 Public Question Time. The public are welcome to ask questions of the Committee 
on matters  that  are  within  the  Committee’s  remit.  The  question  should  not  be  
a statement  and  it  would  be  appreciated  to  be  kept  short,  to  maximise  the  
time  for other questions.   The Chairman will call the question from those who are 
indicating that they wish to speak.

To commence not later than 15 minutes after opening item 1

2 Apologies for absence. 

3 Declarations of interest 

4 To approve the Minutes of the meetings held on 16th March and 8th May 2017 
(Mayor Making)

5 Chairman’s Announcements

6 Town Promotions Report (Min 309 16.3.17)
Mrs Spalding’s report is enclosed 

7 Estates and Community Services Report (Min 310 16.3.17)
Mrs Merricks report is enclosed

8 Burial Services (Min 312 16.3.17)

Council Offices
East Court

College Lane
East Grinstead

RH19 3LT
Tel: (01342) 323636

Fax: (01342) 327823
towncouncil.eastgrinstead.gov.uk



Mr Carr’s report is enclosed

9 Christmas Lights 2018 Contract
An update on the timeline and expected process  

10 November 2018 - Beacon Lighting 
To receive information on the national Beacon lighting  

11 Mid Sussex Marathon 2017
To receive a report on the event in May

12 Lions 50th Anniversary 2018
To note the intended commemorations of the East Grinstead Lions Club 

13 Delegated Decisions (Min 313 16.3.17)
If there are any to note they will be in the report 

14 Any other urgent business for noting



1

EAST GRINSTEAD TOWN COUNCIL

To: The Chairman and Members of the Amenities & Tourism Committee (7.6.17)
(Other distribution for information only).

AGENDA ITEM 6: TOWN PROMOTION REPORT (Min 309 16.3.17)

Town Promotions Manager Mrs Spalding has provided the below report:

During the past three months staff has continued to service the public Tourist Information 
desk Monday to Friday 9.30am to 5pm and have added Saturday morning hours as of the 
middle of May. All work in addition to serving the public is administered from a busy desk in 
a public library building.The Tourist Information receives regular praise from members of the 
public for level of service and literature on offer. It is to be noted that there has been a 
noticeable increase in visitors from abroad. 
The Flying Scotsman
There was a tremendous amount of media interest about the railway and the profile of East 
Grinstead was definitely raised during April. Town Promotions worked with EGBA to put out 
regular updates to inform businesses in East Grinstead to see if passengers could be 
encouraged in to the town to boost the town’s economy. Businesses were not very engaged. 
As it happened there did not seem to be a significant increase of visitors to East Grinstead 
as the Bluebell were encouraging visitors to travel from the Sheffield Park end of the line 
rather than the town and parking was discouraged. Some businesses reported an uplift in 
sales, The Open Arms in Railway Approach for one benefited from an increase in footfall 
past its premises and accommodation providers were full during the period. The Flying 
Scotsman attracted 20,000 paying customers with 8700 traveling on trains pulled by the 
iconic train. The team met the first passenger train into East Grinstead station and were 
invited by the Vice President Roy Watts to go on to the platform to take a closer look.
The Kingscote Valley walks are proving very popular and we are still working with the 
group to have a walking film produced by Walks TV an Amazon Prime and youtube based 
production.
Town Tours
A town tour was completed for a group of pupils from St Mary’s School 
Tourism Leaflets
Many of the tourism leaflets are produced in house and are displayed in digital form on the 
Town Council website as a virtual leaflet stand this facility continues to grow. The Town 
events guide was produced and will be handed out at all events attended by staff. This will 
greatly increase footfall. Staff attended the Michelham Priory Leaflet exchange.
The Line
The Line was commissioned, planned, and written, with content delivered on schedule to the 
printers. This edition is due to be delivered to East Grinstead residents by Royal Mail from 
19th June. Work will commence on the autumn edition shortly.
Town Guide 
The new official town guide and map is in the process of being produced and will be 
delivered during the summer. 
Artwork 
Town Promotions produced artwork for various projects across the Town Council, including 
posters for Town Mayor, dementia leaflets and banners, High Street flower bed sign and 
East Court Live banners.
Permission has been obtained from the Station Manager at East Grinstead Railway station 
to produce artwork to be placed above the exit doors. This is at the early stages, but will 
create an attractive indicator of what East Grinstead has to offer the visitor.
Web sites
We continue to update the ‘what’s on’ calendars for both EGTC and Visit EG and add news 
items and content to both when appropriate. The East Court Live website is now fully up- to-
date for the 2017 season. Staff regularly monitor and make editions to FEast Grinstead and 
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East Court Live facebook accounts and use twitter as a marketing tool for promotion of Town 
Council events as well as other town events.
Editorial
Editorial continues to be requested from local publications 
East Court Live
All performers and food providers for East Court Live have been booked. Dates are Sundays 
4th June, 2nd July and 6th August. The Sussex 4 X 4 service has agreed to help with car 
parking and barriers which will free staff and volunteers to marshal the event and clear up 
during the day. It is to be seen if audience attendance will be reduced in light of recent 
national incidents, but much interest has been expressed and weather permitting we expect 
a great audience. Requests have been received from performers who would like to be 
involved for 2018. A proms style classical music day is already planned for July 2018 
A survey has been produced which will be handed out after each date this year, to gauge the 
success and quantify the demographics of the audiences.
FEast Grinstead
The date has been booked for Sunday 1st of October and work is continuing to build on the 
success of 2016. All participants of the inaugural event are happy to be involved again and 
this year will have the addition of local beer and cider tastings as well as some local food 
providers. The event will continue to be held on the East Court Estate this year, with the 
Italian Market sited in the court yard in front of the mansion, local food providers in the main 
hall, wine tasting in Meridian hall and beer and cider in the court yard behind. A suitably 
priced marquee is being sourced to be placed in the court yard. It is predicted that ticket 
sales will once again cover all costs. Some town centre establishments have expressed an
interest in becoming involved with an extended festival into the week following and it is 
hoped more will be recruited over the coming months. The event will be joined this year by 
the Lambretta Club, with scooters on display throughout the day.
Events Attended
Mid Sussex Marathon Saturday 29th April, 
Bus Running Day Sunday 30th April 
Lions May Fair Bank Holiday Monday 1st May
RLB presentation and photo Saturday 27th May
Meridian Fm
Town Promotions Manager and Town Clerk were interviewed on the Meridian Rotary Show 
about Town Council events Saturday 20th May

TOURISM STATISTICS 
TOTAL Attractions Accommodation Transport 

2017
March 400 (430) 272 21    107  
Dawn on leave
April 405 (432) 269 20 116
May       427         (473) 262 23                                     142  1500 
LEAFLETS AT                           MAY FAIR

Twitter accounts managed 
@VisitEG  2609 (2515) followers  
@egcouncil 2387 (2316) followers
@feastgrinstead 531 (456) followers
@kingscotevalley 437 (397) followers 
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AGENDA ITEM 7: ESTATES AND COMMUNITY SERVICES REPORT (Min 310 16.3.17)

Mrs Merricks, Estate Manager, has prepared the following report:

ESTATES

Repairs, Renewals and Maintenance – East Court Mansion
Council Chamber Table & Chairs – As previously agreed the room would be much better 
used for both the Council and hirers if the Council Chamber table layout was flexible to meet 
continually changing needs. A meeting was held with a contractor to pursue quotations for 
replacement tables and chairs, however to date these are outstanding even after numerous 
chasers. 
Fire Exit – Following a health and safety review the Caretakers reported that whilst lone 
working they preferred to be able to access East Court in the evening via the front courtyard. 
To facilitate this, our building contractor fitted the side door with a specialist locking system.
Emergency Exit Lights – Two emergency exit lights that failed the one hour test in East 
Court Mansion have been replaced with LED lamps. 
Decorating – External redecoration of the windows is currently being undertaken by our 
handyman. 
Roof Door – The door to the roof to access the flag on the mansion has required remedial 
works. Our handyman has replaced the rotten tongue and groove boards. 
Mayoral Pictures – Councilor Bob Mainstone’s picture has been added to the stairwell of 
former Mayors. It has been noted that some of the previous Mayor’s pictures have become 
faded from the sunlight. Two of the worst affected pictures have been sent off for restoration 
and if successful a decision regarding the rest will be made. 

Repairs, Renewals and Maintenance – The Meridian Hall
PA system – The microphone was damaged beyond repair and a replacement ordered
along with a Lepel microphone. 
Glass Pyramid – A quotation has been received for the scaffolding required to replace the 
glass lantern and a second is awaited.
Projector Screen – The original electric screen is of an age that needs replacing and quotes 
are currently being sought.  
Air conditioning unit – Following a fault with printed circuit board, capacity adaptor and fan 
motor it was advised that the units would benefit from being lifted off the ground. A quote for 
the works is awaited.
Disabled Access – The planning and conservation application has been submitted for the 
disabled access to the rear courtyard. The proposal is it to re-open the connecting wall from 
the Mansion to the Meridian hall and to widen the rear side gate to meet DDA standards. 
Tables – One of our regular hirers requested additional tables due to an increase in their 
members which have been ordered to match the existing one. 
Coat Rail – Reorganisation of the cloakroom has allowed for a second coat rail as one was 
reportedly not sufficient for the hall capacity. 

Repairs, Renewals and Maintenance – The Old Court House
Decoration – The decoration of the corridors was completed by our handyman and has 
made a substantive improvement. 

Health and Safety
Fire Safety Management and Emergency Plan – The fire emergency plan has been 
completed and distributed accordingly. Following the risk assessment a fire evacuation chair
has been ordered for emergency stairway escape. In addition the risk assessments for the 
three buildings have been updated. 
Defibrillator – Mid Sussex District Council were approached with a quotation and Local 
Community Infrastructure contributions application to fund a defibrillator and an external 
defibrillator cabinet. The increase use of the local ambulance station for regional training, 
within the East Court has resulted in a greater footfall daily along with the designated SANG 
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and East Court Live events. Emily Wade, Mid Sussex District Council’s conservation office 
confirmed that planning permission was not required to externally install the defibrillator to
the East Court Public Toilets. Following approval of the grant the defibrillator has now been 
ordered and a date for delivery is awaited. 
Extractor Fan - During the monthly building inspection it was reported that the extractor fan 
in the ground floor disabled toilet was faulty which has now been repaired. 
Boiler Service – Two quotations were sought for the boiler service at costs of £699.00 + 
VAT and £776.62 and purchase order for the lower issued.
Hand-arm vibration – Initial screen questionnaires have been completed and by our 
handyman and the outdoor services team. 
Playpark Inspection – The annual ROSPA Inspection has been booked and a date for the 
inspection is awaited. 

Repairs, Renewals and Maintenance – Garden/Grounds/Toilets
Playpark – The two replacement springers in the toddler area of the playpark have been 
installed and are proving very popular. A wheelchair friendly picnic bench has been installed 
by the outdoor services team and renovation of the benches continues. To assist with 
access a five bar gate has been fitted in the toddler section and the second gate in the main 
playpark relocated.
Path – Following an inspection by our insurers it was recommended that the path from the 
Mansion to Estcots tennis club be lifted and relayed. Two quotations were obtained and the 
works completed. 
Trees Works – A tree conservation works application has been made to reduce the Lawson 
Cypress and remove the Arizon Cypress. The Lawson Cypress is domination the west side 
of the adjacent Oak and the Arizon Cypress is large and close to the upper terrace wall 
causing damage.
War Memorial Gardens – Our gardener reported that the steps either side of the of the war 
memorial required work as the slabs had become lose and unstable. Our building contractor 
relayed and repointed the all the slabs which has made a substantive improvement. 
Benches – As previously reported following the installation of the footpath below the lower 
terraces, Mid Sussex District Council was approached and confirmed that they had no 
objections to the benches on the lower terrace being relocated to the other side of the wall 
by the new footpath. The outdoor services team relayed the slabs and our handyman has 
refurbished and relocated the benches. 
Lower Terrace Wall – Regular monitoring of the wall has been ongoing, however the 
condition of it is now poor and requires substantive works. Following a site meeting it was 
agreed that the repairs to three of the supporting pillars required urgent remedial works. The 
Town Clerk, in consultation with the Chairman and Vice Chair of this committee agreed to 
the urgent works under delegated authority. 
Upgrade East Court Public Toilets – Following approval by the committee for the planned 
alterations to the public toilets in particular the disabled toilet a tender document is being 
drawn up by our architect to obtain quotations for the refurbishment of the toilets. Emily 
Wade, Mid Sussex District Council’s Conservation Officer has been approached for advice
as to whether planning permission for the proposed works is required
Gardener & Volunteers – Works on the estate have included the continued improvement to 
the small bed next the toilet block. Many of the path edges have been trimmed to neaten the 
edges, which has greatly improved the appearance of the estate. The two Hydrangea beds 
have been hard pruned and hop dressed. The clearing of the area in the woods behind the 
play area was started to allow the digger training. Once cleared our tree surgeon has agreed 
to supply wood chip for the floor base. Ideas are currently being proposed for the area. 
Weeding has continued in earnest which has includes works to remove the Ivy from the 
lower terrace wall in preparation for the required works.
East Court Car Park – The car park paving by the side door and disabled parking bay which 
had sunk became very treacherous over the winter months where water sat and froze has 
been lifted and relayed. Significant root damage from the trees in the central car park was 
lifting the block paving resulting in uneven ground. Our building contractor lifted the paving 
where required and removed the offending roots before relaying the paving bricks. 
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Signage – The entrance signs to the estate have been changed to no longer show the 
Police Station at East Court. The smaller signs within in the estate have also been amended 
and an additional sign purchased to direct users of East Court grounds to the lower car park. 

AMENITIES AND TOURISM - REPAIRS, RENEWALS AND MAINTENANCE
EXPENDITURE 

Cycle – March - June 2017 Excluding VAT

East Court Amount £
Emergency Lights 196.00
Locking System - Fire Door 380.00
Tongue & Groove Boards – Door to Roof 63.23

Total East Court 639.23

Meridian Hall Amount £
Paint - Meridian Hall 114.00
Tables 293.95
Coat Rail & Hangers 156.65

Total Meridian Hall 564.60

Old Court House Amount £

Total Old Court House 0

Grounds  / Play Park / East Court Toilets Amount £
Wheelchair Friendly picnic bench – Play Park 445.50 
Path 5360.00
Car Park 2000.00
Fence and Gate repairs – Play Park 1085.00
War Memorial Steps 840.00
Signage 770.00
Clocking in Machine - Office Staff 199.00

Total Grounds & Play Park 10,699.50

Total Expenditure This Cycle 11,327.33

Tenancies and Hirings
The Queen Victoria Hospital – Regular hirers of the Cranston Suite advised that the Board 
have taken the decision to move all its meetings back onto the hospital site with effect from 
the beginning of the financial year. They have thanked us for looking after them so well over 
the last few years. The Board made a decision to save on costs in these times of austerity.



6

Contender Charlie – Tenants of Ground Floor Office 1 relocated to Ground Floor Office 2 
with effect from 1 April and Ground Floor Office 2 is currently being advertised. 
Paddingtons – Tenants of rooms 13 & 14, The Old Court House have renewed their 
tenancy agreement for a further year commencing 1 April on the same rental £688.50. 
Surrey Business – Tenants of room 39, East Court Mansion have renewed their tenancy. 
Grenstede Talking News – Tenants of the recording studio, Old Court House have signed 
their tenancy agreement for a further year commencing 1 April.
Breast Screening Unit – This was removed from the site on Friday 28 April. West Sussex 
Breast Screening Service has expressed their thanks most sincerely for accommodating 
them during this screening period.  The Town Council’s generosity has allowed them to 
screen over 4,500 women in the East Grinstead area and they have identified over 20 breast 
cancers.  For some women that early detection will make a substantial difference to their 
prognosis. 
Meridian FM – The Meridian FM broadcast antenna aerial is mounted to a mast on the roof 
of the Mansion at no cost to MFM in lieu of a grant contribution. An agreement has been 
drawn up specifying terms of access, liability and maintenance of the antenna. To date the 
signed agreement along with a copy of their Insurance and public liability is awaited.  
Ground Floor Office 1 – Our commercial letting agent has secured a tenant for the 
vacant office and the contracts are currently being drawn up.
SECAMB – We are pleased to report that SECAMB after a 2 year absence are once again 
booking East Court for their training sessions..

Details of income received for 2016/2017 financial year until 31.03.2017 is given below on 
an individual cost centre basis. 

Cost Centre Act 
Income 
YTD

Budget
YTD

Var. Var % Act 
YTD
15/16

Var. Var % Forecast 
2016/2017

Budget 
2016/17

£ £ £ % £ £ % £ £

Meridian 
Hall

67,786 72,500 -4,714
-6.50 68,635 -849 -1.24 67,786 72,500

East Court 
Mansion

67,030 66,500 530
0.80 65,616 1,414

2.15
67,030 66,500

Old Court
House

47,646 46,200 1,446
3.13 47,082 564

1.20
47,646 46,200

Total Income 
Receipts 182,462 185,200 -2,738 -1.48 181,333

-
1,129 0.62 182,462 185,200

Christmas Lights Donation 6,965 0

Adjusted Income 189,427 185,200

Cost Centre Var. Var % Forecast 
2016/17

Actual
YTD
15/16

2015v16 Var % Actual
2014/15

2014v16
Variance

Var %

£ % £ £ £ % £ £ %

Meridian 
Hall -4,714 -6.50 67,786 68,635 -849 -1.24 74,786 -7,000 -9.36
East Court 530 0.80 67,030 65,616 1,414 2.15 72,520 -5,490 -7.57
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Mansion
Old Court 
House 1,446 3.13 47,646 47,082 564 1.20 48,862 -1,216 -2.49
Total Income 
Receipts -2,738 -1.48 182,462 181,333 1,129 0.62 196,168 -13,706 -6.99

6,965 6,343 6,343 761

4,227 2.28 189,427 187,676 1,751 0.93 196,929 -7,502 -3.81

COMMUNITY SERVICES 

Town Enhancements
Bunting – This was hung along the High Street and London Road at end of April in 
readiness for the East Grinstead Lion’s Day May Day and Bus Day.
Hanging Baskets – Quotations were sought and the order placed for this year’s hanging 
basket display which will installed by the Outdoor Services Team the second week of June.  
In preparation, hanging baskets brackets have been audited, fixed, painted and tested. The 
structural testing for the columns was completed and the required approval and certificate 
obtained.
Flowerbeds – West Sussex County Council advised us last year that one of the Lime trees 
in the High Street flowerbeds needed replacing. To avoid any disruption to the spring 
planting display, it was agreed that this would be undertaken at the end of March and that a 
replacement planted in the autumn. Works on the beds are currently taking place which have 
been cleared by our gardener and the outdoor services team with planting of the new display 
scheduled for Wednesday 31 April.
Planters – Approval was granted from West Sussex County Council to relocate two of the 
planters that were situated under the tree canopy on the traffic island in London Road at the 
entrance to Railway approach.  These were relocated by the Outside Services Team along 
London Road.  The refurbishment of the wooden protective cases surrounding the planter 
has been completed by our Handyman, generating positive feedback.  After receiving 
several requests for sponsorship, new signs offering opportunities will be installed by our 
Handyman after the summer planting has taken place.
Weed Spraying – The first round of weed spraying took place between April and May. 
Grass Cutting – The third round of grass cutting has taken place.
Christmas Lights – A meeting took place with the Christmas Lights contractor and a credit 
note was provided for delays in service experience this past December.  The Tender 
Process for the contract from 2018 onwards is reported elsewhere in this agenda.
Queens Road Cemetery – A meeting took place with the Belfry residents 17 March to 
discuss future plans for the cemetery.  Due to an increase in the badger population in the 
last few years and the land excavation for their setts the area is in a treacherous condition.
As a consequence of unsafe access the East Grinstead Town Council was not be able to 
offer a grass cutting maintenance agreement for 2017-2018. Although the Belfry Residents 
Association has a covenant in their deeds to ensure the cemetery is kept in a good condition 
by cutting the grass to ensure a maximum height at any time of 3 inches, due to unsafe 
access this part of the schedule for the coming year will not be enforced by the Town 
Council. Maintenance of trees, shrubs, driveway and path will continue to be the 
responsibility of the residents and as agreed no future works will be undertaken before 
consulting with residents. As advised, remedial works will continue to endure safe access to 
the war graves.  The Outside Services Team have cleared a path by locating the original 
tarmacked tack across the cemetery with the help of two excavators and will return to 
continue clearing and cutting back.
St Swithuns Church Wall – East Boundary Wall – Originally inspected in 2012, a new 
inspection took place and identified a few issues of maintenance:  The wall is performing 
satisfactorily and showing no signs of instability.  The wall is dependent upon the bond 
between masonry units for its structural integrity and weathered out or cracked jointing will 
affect this.  A quote for the remedial works has been obtained and a meeting with the St 
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Swithuns Church Warden to discuss the maintenance requirements to the garden of 
remembrance. It was agreed the Town Council will make a grant application for the remedial 
works, the Church gardeners will undertake preparation works needed and the Church 
Warden will determine whether a faculty for the remedial works to required.
Handrail – The Town Council was approach and asked if the existing handrail between the 
Constitution Buildings and the War Memorial could be extended to include the steps. West 
Sussex was asked if for safety this could be rectified which was declined as the steps are 
neither owned or their responsible. A quote was obtained and permissions sought to arrange 
for the Town Council to undertake the works. Although West Sussex County Council were 
not opposed to the idea in principle, consent could only be granted if the Town Council 
indemnified any third party claims arising from the use of the steps or handrail. As our 
Insurers cannot agree to the required terms we have had to conclude that we unable to 
assist. 
Dorset Gardens – The outside services team reported that two Limes trees on Town 
Council land were in poor condition. As the trees are subject to a tree preservation order, our 
tree surgeon arranged for an inspection by Irene Fletcher, Mid Sussex District Council tree 
officer who recommended for them to be pollard to 15ft to Crown Break. A planning 
application was submitted which has been subsequently approved and a purchase order 
issued for the works. A date for the works which will include clearing the Laurel is awaited. 
Improvement Grants – Mid Sussex District Council approached us for proposed projects on 
Mid Sussex District Council’s land and a proposal for the area in front of the King Street 
Toilets made by our gardener was submitted. This is to clear the flower/weed bed area 
around the CCTV camera, lay resin bound gravel in buff and place a planter to the front of 
the camera to match other planters in the Town. Behind the camera, plant a small tree/shrub 
in a tree frame and match the resin bound gravel in the second flower bed which is currently 
filled with concrete. A Mid Sussex District Council local community infrastructure 
contributions application was submitted with map of the area, a drawing of the proposed 
works and quotations for the planter and ground works, which has been approved. The 
planter has been ordered and the contractor for the ground works approached, a date for the 
works is awaited. The wooden protective case surrounding the planter will be completed by 
our Handyman, to match those already in the Town.
Town Clock – The town clock by the Bridge bar was reported out of order and an inspection 
took place by our service contractors at the beginning of May.  The estimated preliminary 
cost of the repair ascends to £1000.00.
Police Station – Sussex Police were contacted to confirm that as part of their re-location 
process, they included the financing of the strategic signing plans and its implementation 
and as such if they have plans for any additional signage. They have confirmed that there is 
no budget for any l signage in addition to the ones on Chequer Mead.  

King Street Public Toilets
Vandalism – The cleaning contractors reported one of the grab rails in the gent’s toilet had 
been sheared off from the wall which was replaced by our handyman.
Faults – Our cleaning contractors advised that one of the gent’s toilets had been blocked 
which has was cleared by our Caretakers on several occasions but this only seemed to last 
a few days. Our plumbing contractor took the soil pipework apart, replaced the flexible 
connector with straight pan connectors and part of the soil pipe. No further faults have been 
reported.
Alarm – Alarm activation was reported and officers attended. Although the alarm was 
incorrectly reported as the fire alarm, it was the emergency call in the disabled toilet, which 
was found to be a false alarm. 
Bins – Unauthorised wheelie bins not belonging to the Town Council repeatedly had to be 
moved from the rear of the public toilets as they block access to the service area and 
electricity box. The providers of the bins have been contacted asking their drivers to ensure 
the bins are not left in the public toilet area. To date the situation has improved. 
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Partnership Agreements 
MSDC – Following the duties under the SLA partnership agreement for the repair and 
renewal of street name plate’s contract; the Outside Services Team installed 18 street name 
plates in March, April and June.  
WSCC – The Outside Services Team dealt regularly with urgent queries reported to WSCC 
by the public.
WSCC & MSDC – Graffiti and flyposting – The Outside services Tea has collected a total of 
70 pieces of flyposting and removed a total of 17 sq m of graffiti.

Other Works
Litter Pick – The Ashplats Conservation Group reported that they whole of the East Court 
Estate was litter picked in April which included Town Council land with the best ever turn out. 
An impressive 62 volunteers turned out and collected 45 bags of rubbish, shopping trolley 
and a microwave. 

Outside Services Expenditure 
excluding VAT

March - May

Hayter rear roller lawn mower £760.00
St Swithuns wall inspection £425.00
Pesticide £203.95
Kings Street Toilets - Plumber £149.00
Kings Street Toilets – Grab Rail £9.40
2 x Digger Hire £347.00
Street Name Plates £425.00
Lamp post testing £1003.00

AGENDA ITEM 8: BURIAL SERVICES – INFORMATION AND PERFORMANCE 
REPORT (Min 312 16.3.17.)

Mr Carr, Cemetery Services Officer, has prepared the following report

Interments – These continued at a slower pace in March and April, but increased 
considerably in number during May. Pre-purchasing of both earthen graves and Garden of 
Remembrance plots have also continued over the quarter. 
General maintenance – Grass cutting commenced in full during the quarter with the main 
emphasis on section 5C, 4U, 2C, 2U, 1C and the Garden of Remembrance areas. Sections 
1C and 3C as in last year were left uncut in-order to attract insects and wild flowers, as well, 
as to reduce the carbon footprint by using less petrol/oil. At the time of writing Signage will 
be placed at points around Sections 1C and 3C explaining why these sections have been 
left.
The gravelled area of Quiet Contemplation opposite the current Garden of Remembrance 
Plots originally levelled and edged by the Cemetery Foreman 2 years ago is now due for 
planting out. The East Court Gardener was consulted, and an initial 3 No. Phormium plants 
for their hardiness were selected, and purchased for £45.00 excluding Vat.
Equipment repairs – The Cemetery Foreman’s main strimmer required a new gear box at a 
cost of £130.00 excluding Vat.
While cleaning the Memorial Wall it was noted the portable pressure was in a poor state of 
repair, and it was decided to purchase a new one to be used by the Cemetery and Outside 
Services staff for the sum of £190.00 excluding Vat.
Manual of Cemetery Procedures – The Cemetery Officer has continued to write in outline 
a new set of simplified cemetery procedures
Staff training – The Cemetery Foreman, together with Mr. Hayward, Mr Woodward, and Mr. 
Pratt attended a Lantra Training course (assessment and refresher) for the use of the 
Excavator as required to renew their certificates enabling them to use this machinery. In 
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addition the Cemetery Foreman attended a Lantra Training course (assessment and 
refresher) for the use of the dumper truck. Both the Cemetery Officer and the Responsible 
Finance Officer will be attending a training course on 20th June at RBS Swindon on the use 
of their Cemetery Booking software.
Forward planning – Following a review of Mount Noddy cemetery in early January 2017 a 
number of areas were noted that would benefit from a programme of cleaning, replacement, 
and restoration.

Work completed:

a) The Memorial Wall that faces the entrance gates copingstones and brickwork, both front 
and rear of the structure were jet washed and sealed.
b) The build-up of Moss on the Tarmac path leading to the Memorial Wall was cleared, and 
the surface sealed.
c)  The water damage holes in the tarmac surface of the service road in Mount Noddy were 
fil repaired.
d) The static benches that directly faced the Memorial Wall were removed and repositioned 
near the War Bomb section 4C, and replaced with 2 new plastic benches as now used at 
East Court. Additionally the three old benches located on the grass area near the main gates 
were removed and scrapped, being replaced by a further new plastic bench. The three new 
style plastic benches were purchased for the sum of £850.00 excluding Vat.
e) The Tubs containing dead firs near the Memorial Wall removed.
f) The Cemetery toilet door was repaired and the surround replaced.
g) The Mathew Burin Memorial tablets that are positioned near the entrance gates were 
cleaned.
h) 8 x new signs ‘Please keep off the grass’ were purchased and positioned in the cemetery.
i) The concrete plinths that are used as memorial foundations are now stored in the 
cemetery compound area. 
j) Four graves in Section 3C where the original concrete sub-bases have collapsed were 
cleared of the broken material and levelled off with soil
k) The boundary wall alongside 39 Blackwell Road, near the cemetery main gate was in a 
poor state of repair, overgrown with a large hedge, and self-sown Ash tree. The Cemetery 
Officer contacted the owner of the property, and explained the cemetery staff would reduce 
the size of the hedge on the Cemetery side of the wall, and requested that he did the same, 
at the same time as removing the Ash tree. The house owner - within a week of being
contacted – promptly reduced the hedge in size and removed the tree. A most helpful 
gentleman he explained the wall was original and marks the old boundary of land originally 
owned by the church.

Further work required:

The existing litter bins throughout the Cemetery need replacing, they are not of a single 
uniform type, and owing to their age are in a poor state of repair. Following an initial enquiry 
to a supplier of litter bins used before by the Town Council it was noted that a 90 Litre 
capacity bin could be purchased for the sum of £285.00 excluding Vat. Each would need to 
be installed on a new concrete flagstone base, as invariable the old bases are breaking up 
owing to age and weather. From an operational perspective it would be helpful if several 
could be purchased and installed at the same time, rather than one at a time.

Mount Noddy Cemetery Mar.17 Apr.17 May.17
Number of Earth Burials 4 / (2) 1 / (1) 4/ (4) 
Number of Interments of 
Cremated Remains

1 / (4) 3/ (2) 4 (4)

Number of Memorial 
Applications Processed

2/ (2) 2 / (3) 7 (9)

Number of Memorial Wall 0 / (0) 0 / (0) 0/ (0)
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Plaques Sold

Members are asked to note this report

AGENDA ITEM 9: Christmas Lights 2018 

Invitation to Tender has been issued via advertisement and directly to Festive Lighting, 
Blachere and Christmas plus. They have been given a ballpark figure of £20,000 PA over 5 
years and asked to submit the design they would recommend for the three main streets of 
the town, within this budget to include infrastructure, hire, installation removal and store and 
a co-ordianted switch on ability.  The Deadline for these expressions of interest is 31st July, 
following these expressions of interest and based on the responses a specification will be 
drawn up for the scheme the Council wish to purchase, and the tenderers will be invited to 
submit final tenders.  The decision on letting the contract will be recommended to the 
Committee later this year by the working group.  It is anticipated that the Contract will be let 
in January 2018 for the Christmas periods 2018-2022 inclusive.           

AGENDA ITEM 10: November 2018 - Beacon Lighting

There is to be a national beacon lighting on Sunday 11th November 2018 to mark the end of 
the 1st World War. There is  a Beacon at East Court which is usually lit for the marking of 
national events (most recently HM Queen Elizabeth II 90th birthday).  Town Councils are 
being asked to register if they are intending to light a beacon. 
The Committee are asked whether they wish to light the beacon on Sunday 11th and also 
whether any other events should be organised on that day. The allotted time for the official 
lighting has been chosen as 7pm on the Sunday, however as the Town will have paraded 
earlier in the day at 11.00, officers suggest that we actually light the beacon at the end of the 
service at the memorial (around 11.30, during the National Anthem), and video link this to a 
large display screen in the High St.  Thus including the beacon lighting in the annual event 
rather than asking councillors, Royal British Legion and the public (many of whom will be 
elderly) to attend East Court a second time on what could be a cold day (Being November), 
and being dark by 7pm.

Committee’s instructions are requested. 

AGENDA ITEM 11: Mid Sussex Marathon 2017

The sixth Mid Sussex Marathon took place on the Bank Holiday weekend 29th April, 30th April 
and 1st May.  The event was very successful with the highest number of entries since the 
first year (2012). 
215 entered the marathon (all three races) with 125 additional for East Grinstead (325 for 
Haywards Heath and 231 for Burgess Hill), This was an increase on 48 from the previous 
year for the East Grinstead Leg.  We must remember that the Haywards Heath event 
clashes with their weekly park run and also is a Sussex Grand Prix race, therefore attracting 
serious runners who gain points for this race, therefore their numbers are always greater.  
The Burgess Hill Race being the shorter race at 6.2 miles also attracts a lot of first time 
runners and charity runners.  
The Mid Sussex Mile was run in all three venues, the East Grinstead one had 31 runners 
(our most so far), Haywards Heath (free entry for the 99 park runners) 194 and Burgess Hill 
(including a lot of tots and again free entry for the 67 Haywards Heath park runners) 157.  
The Clerk has requested liaison with the EG Park Run for next year. 
Volunteers were again hard to come by for the event, there were just enough in the end after 
an 11th hour plea for more. 
The weather was good (a short shower setting up at Burgess Hill on the Monday), Meridian 
FM did a great job compering the event at the Rugby Club and thanks to the Town Mayor 
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and other Councillors who supported the event (The Town Mayor also attended the start of 
the Haywards Heath event and got back to East Grinstead for the Vintage bus day).  
The Council contributes through attending the steering committee meetings, the organisation 
on the day and the VIP tent for coffee at the East Grinstead event, announces the prizes and 
helps sort and distribute the medals to the dignitaries to present.   The Event is paid for by 
sponsorship and under the organisational banner of Places for People.  Mid Sussex DC and 
the three Town Councils all have a seat on the organising committee and help on their 
respective day.

This is for noting           

AGENDA ITEM 12: Lions 50th Commemorations

Committee are advised that the Lions have approached the Clerk and asked how they can 
commemorate their 50th anniversary in 2018.   The Lions are keen on having an engraved 
flagstone in front of a bench in the High St.  They are also looking at a plaque on a bench 
with the agreement to replace the bench when it falls due.  Additionally they have asked if 
they can dress the town welcome signs with blue and gold banners or bunting for a few 
weeks during their celebrations. This has been agreed subject to the Highways authority 
approving and the appropriate public liability insurances in place. In addition the Council has 
offered to theme the hanging baskets next summer in their colours. This is just for noting at 
this time. 

AGENDA ITEM 13: Delegated Decisions (Min 313 16.3.17)

There have been no decisions this quarter that are not included in other reports.

Town Clerk and Officers Reports ends


